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1.

Program on Awareness Program of Consumerism - 17" Dec’2016 at 10 am

Hearty welcome to young consumers of India. (Shall | specially address

mobile consumers of India ? ). We all gathered here to remember our rights &
responsibilities as Consumers in India and to know about the Law relating to different
Departments under Ministry of Consumer Affairs.

India is celebrating National Consumers’ Day on 24" Dec every Year. On the

eve of celebrating “ Movement of Consumerism” on completion of 30 years of enactment of
The Consumer Protection Act in 1986 on 24" Dec 1986 - this awareness program is
organized by the Department of Commerce and Committee on Consumer Awareness of our
College.

1.

I feel privileged to invite our Guests on to the Dias for it’s success.

| start with, Dr S. Padmavathi garu — Our beloved Principal , a motivational
force behind us for practical learning, is humbly requested to Chair the occasion.
Thank you Ma’m. Now I request Kum Saira Bhanu Final B.Com (CA) to greet her
with a flower bouquet.

Now, | am happy to invite Sri Y. Mohan garu President, Consumer Rights
Protection Organisation ( CRPO ), India on to the dias and enlighten our students with
his valuable words on Consumerism. He is the person behind the screen to organize
this program with a fatherly affection towards you students.

| request Kum S. Aparna Final B.Sc ( MECS) to extend a flowery
welcome.

| extend a hearty welcome to Sri Y.G.Sankar garu, Inspector Dept. of Legal
Metrology, Anantapur to occupy the chair and on behalf of our students , Miss
P.Vanaja Il B.Com extends a warm welcome with a Rose bouquet.

RTI , a very regular term we listen to. Sri P. Chalapathi garu, State Convenor ,
RTI, Ananthapuramu graced the occasion with his presence at the shortest notice of
the program. Being grateful for his affection, | request him to come on to the dias to
be a successful partner of the program.

Miss G. Pushpalatha, a student of 11l B.Com(CA) is requested to greet him
with a bouquet.

Now, | request our Sri T. Mahadeva Reddy garu, Lecturer in Commerce, a key
person in arranging the program, to occupy the chair being Convenor, Committee on
Consumer Awareness in our college.

Kum C. Sivamma Il B.Com (CA) is ready to show her respect with a
bouquet.
Thank you sir.
|, being the member of College Committee on Consumerism,
invites you all students and Staff for the success of this knowledgeable program in



our college. Hoping for the best utilization of the program , Now I request Our
Principal to start the program . Thank you ma’m.

Program Schedule

1. Prayer . Kum Anitha, Il1 B.Com (Comp.Appls) (10. 30 am)

2. Opening Remarks  : The Principal (10.40 am)

3. Address by the Guests
) Sri Y. Mohan, President - CRPO, Anantapuramu.  ( 10. 55 am)
ii) Sri Y.G. Sankar, Inspector, Dept. of Legal Metrology, Atp. (11.10 am)
i) Sri P. Chalapathi, State Convenor RTI (11.25am)
Iv) Sri Dr T. Mahadeva Reddy (11.35am)
Students Speeches :

a) S. Afya III B.Sc (MECS) speaks on Consumer Protection Act’ 1986
b) P. Susmitha III B.Com (CA) on Consumer Protection Act 1986
c) K.Anitha III B.Com (CA) speaks on RTI Act’2005

4. Vote of Thanks — by Sri Dr T. Mahadeva Reddy

5. Proceeding for Exhibition : Y.V.Brunda. (11.45am)

All are requested to proceed for the long awaited program. 12 to 2pm
2.30t0 3.30 pm



Report

Every human being on the earth is a Consumer. In order to understand the
important features of The Consumer Protection Act ’1986, the awareness program is
arranged. Sri Y. Mohan , President ,CRPO- India ,enlightened the students on main aspects
of Consumer Protection Act © 1986 i.e., Rights of Consumers, Redressal machinery and
about District Forum. He highlighted the points of care to be taken before and on purchasing
Goods and availing various Services. The procedure for complaining to the Consumer
Court with value limits. The importance of Consumer Day on 24" December every year is
also highlighted with history of Consumer movement in the Western countries..

Department of Legal Metrology, Ananthapur is requested to participate in
the activity and they took keen interest by arranging the exhibition. The Inspector —
Sri Y.G. Sankar -Weights & Measures , explained the different cheating measures adopted
by the traders and the precautions to be taken by the consumers with live examples exhibited
before the students.

Dr V. Nageswara Rao, Gazetted Inspector — Food, Anantapuramu had
shown adulteration of food items in the day today life and precautions to be taken provisions
— like adulteration of Tea, Dal , Branded Oils, Vegetables, Milk, Food colours, Salt,
Turmeric powder, Purified drinking water bottles, Cool drinks, Spices etc and care to be
taken on “Used by Date”. The role of Food Safety Standards Act in protecting consumers
interest.

State Convenor, RTI Act’ 2005 - Sri P. Chalapathi gave some important

sections related to students under RTI along with its history and importance in modern life.

Addresses given :

1  Anantapur District Consumer Forum
District Court Premises, Anantpur 515001
Phone / Mobile / Fax: 08554-220893, 9866661418

2. Inspector, Weights & Measures Department,
Phone No : 08554 — 297179,
No : 8309336656 ( for message of Complaint from 10 amto 5 pm)



S. Sairabahanu 111 B.Com (CA)
Welcoming Principal with a Bouquet

Aswini 111 B.Com (CA)
Welcoming sri Y. Mohan with a Bougquet

Photos on Consumer Awareness Program on 17" Dec’2016
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P. Susmitha, Il B.Com (CA) speaklng on

Consumer Protection Act’1986

S. Afia lll B.Sc ( MSCS ), Speaking on
Consumer Protection Act’1986.
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2. Photos on Consumer Awareness Meet on 4" March’2017

At 11 am an awareness meeting was organized by CRPO- President Sri C. Mohan
Venue: Police Meeting Hall , Police Grounds

Guests : 1. Sri P.S.R.N.T. Swamy Asst. Commissioner, Dept.of Legal Metrology, Ananthapuramu.
2. Justice Kamalakara Reddy, Ananthapuramu.
3. Sri Madan Gopal , Ex Chairman, APPSE.
4. Sri P.Paramesham , General Secretary, RTI.

4. Sri C. H. Haribabu , National Vice-President, Consumer Confederation Council of India ;
NGOs related to Consumerism

A magazine “ Consumer King ” was released with a CD on Consumerism Movement.

.....




Pamphlets on the purpose of awareness meeting
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(AREA OF WORK - ENTIRE INDIA) REGD. NO. 4/1220/67/2015

CONSUMER RIGHTS PROTECTION ORGANIZATION

(INTERDEPENDED SERVICE ORGANIZATION)
Admin. Office: 12-3-85, Sai Nagar, Ananthapuramu, AP - 515 001
Mail : crpo.india@gmail.com, Ph: 08096304404, 09059709394.

CRPO is independent voluntary organization established to raise the voice
against and fight for consumer rights.

It is fact that the modern world adulteration, duplication and the shortcom-
ings in providing services are found glaringly. Once water was mixed in milk but
now urea and detergent powder are the regular ingredients of milk. Every essential
commodity are no exception to adulteration. Thus the health of the consumer is
threatened to be spoiled.

Even in the areas of manufacturing, business, and economic life there is wide-
spread cheating and exploitation. In the services like banking, insurance and health
etc. the consumer, who is the focal point in the world's economic development is
also exploited to maximum extent.

Our Vision :

In this background with the intention of protecting the rights of consumer
"Consumer Rights Protecting Organization'' has been established.

Our Mission:

The main aim of CRPO is to educate people about consumer rights and to
design and conduct various awareness programmes and work shops to the people
protection.

Our Methodology:

To work all over India through 'Consumer Rights Protection Organi-
zation' Organizing Committees, National, State, District, Tehsil and Village

level will be formed.
Lets come Together and Toil together to built a clean and Developed Society.
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